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specialists in CQC support




Compliance Support and Subscriber Portal 
For over ten years, as Care Consultancy Assist (formerly called “CQCassist”) we have supported around 100 clients each year successfully obtain their CQC registration.

OUR PACKAGES 

1. Ongoing Compliance Support *NEW* (“We Become Your Invisible Team Member”)

2. **COMING LATER IN 2023**
       Our New Online Support Portal 
1. Our Team

Our Support Packages are led by Rachael Duff who is a co-director at Care Consultancy Assist. Rachael has vast experience in supporting clients with CQC related matters from new registration packages and changes to registration through to support with reports and appeals and conducting mock inspections and other bespoke consultancy support.  Rachael has also carried out over 100 mock inspections and several hundred hours of consultancy support as Co-Director at Care Consultancy Assist across the full Health and Social Care Spectrum and has experience working as a Specialist Expert Advisor to the Care Quality Commission having assisted on over 300 live inspections.

2. Next Steps

Please contact us for further details at:

· info@careconsultancyassist.co.uk   OR  

· Rachael Duff BEM (Miss), Director, Care Consultancy Assist Ltd (07875 404952)

Before deciding to instruct us, we are happy to have detailed no obligation phone or Zoom call to answer any initial queries you may have.  Just let us know and we will be happy to help.



Care Consultancy Assist is proud to announce a new monthly compliance service to compliment your ongoing compliance programme and the CQCs new Single Assessment Framework due to be implemented later in 2023. 


This is how it works:


You choose the hours of support needed (the more the hours, the cheaper the cost! – see below) 


You choose the criteria requiring support from us (detailing the nature of the support which you require).


You choose the monthly meeting day and time in agreement with us – and whether “face-to-face” or remotely.


We secure the slots and meet with you each month. 


Each month we agree any actions for the following month and review those at the next meeting.


You give us access to a Dropbox / One Drive folder where the compliance material can be kept. 





What Areas of Compliance can be Covered:


Policies, Procedures, Audit, HR Compliance, Complaints, Incidents, Infection Control, Premises Compliance, Records and much more......you choose!


Notes:


Invoicing is monthly in arrears.


Hours can be changed month to month (hourly fees adjusted accordingly) 


Minimum 3 month contract, leave then with one months notice. 


Criteria can be added or removed anytime. 





Prices (per month):


Up to 4 Hours 	£75 per hour*


4 to 10  Hours	£60 per hour*


11 Plus Hours 	£50 per hour*





Based on 8 hours per day or £400 per day 








**OUR RETAINER PACKAGES INCLUDE ONGOING CQC UPDATES**





 


Once subscribed you will have access to the following for as long as you subscribe:





Our full suite of fully updated policies and procedures 


Our full suite of helpful guidance documents covering all things CQC. 


Our full range of working templates to help you maintain compliance and due diligence.


Our full range of databases/toolkits to help you manage and track your compliance. 


Access to our private Facebook group where you can engage with other members and ask questions as well as discuss anything CQC. 





And much more............................





Not only do you get the above for your subscription, we will also give you 10% off any work we do for you during your subscription including mock inspections, audits, changes to your registration etc for the duration of your subscription. 





Annual Cost for This Online Support Portal	£480 (only £40 per month)





OR pay monthly @ £45 per month (£540 per year)





**12 Month Contract 














